
“I can help you pay your rent 
and manage your finances 

safely and securely”

East Lothian Housing Association 
18-20 Market Street, Haddington 

East Lothian, EH41 3JL

Scottish Charity Number SCO28900

Meet our new
RENT
COLLECTOR

Download my app today and discover how it can work for you

   Instantly see what rent is left to pay this month

    Link your bank account to see your current balance and 
recent transactions

   Check what your balance will be after your rent payment 
has gone out before you make your payment

   Make an Instant Payment whenever it suits you

   Manage your Regular Payments by day or date or you can 
use my advanced settings so I can let you know when it’s 
time to make a payment

   Help make sure you claim your monthly Key Tenant 
Scheme rent discounts – saving you up to £300 per year

...plus much more

Supported by

22253_ELHA TRC 6pp A5.indd   122253_ELHA TRC 6pp A5.indd   1 12/11/2021   16:1812/11/2021   16:18



Hello!
I’m elha’s new Rent Collector. My powerful new mobile app, 
created by elha with support from our partners at 
Mastercard®, is exclusively for elha tenants and was 
created to help you pay your rent and manage your finances.

Head to elha.com or your My Home account to get started and 
follow the instructions to download my app and sign in using your 
My Home account details. Alternatively, you can scan the QR codes 
below, to take you directly to the App Store or Google Play.

So, what are you waiting for? 

Let’s start helping you manage your rent payments your way.

Payments are quick, easy, and secure. I will 
help you set up payments, but you’ll authorise 
each one.

To help you keep control of your finances, I will 
show your bank balance before and after any 
payment, and warn you if a payment may take 
you into your overdraft before you make it.

No more accidental overspends!

Use my app to instantly see your current 
Rent Due along with any other charges, all 
in real time. You can also link up your bank 
account to see your current balance, so 
everything is all in one place!  

Make an Instant Payment or set up Regular 
Payments to pay your rent. You can manage 
your Regular Payments by day, date, when 
you receive a payment or use the more 
advanced features so I can tell you when it’s 
the right time to pay your rent.

The choice is yours!

It uses the latest Open Banking technology, used by all the major high 
street banks, to keep you in complete control of your rent payments.

It is safe, secure and totally confidential.

Easy to use 
functions put 

you in complete 
control

All the 
information you 

need is displayed  
clearly, allowing you 

to make the right 
decisions for your 

payments

Hello, I’m the 
Rent Collector

Apple and Apple logo are trademarks of Apple Inc.  Google Play and the Google Play logo are trademarks of Google LLC.  Mastercard is a registered trademark, and the circles design is a trademark of Mastercard International Incorporated.

My powerful new mobile app, created by elha with support 
from our partners at Mastercard®, is exclusively for elha 
tenants, designed to help you pay your rent and manage your 
finances.
It uses the latest Open Banking technology used by all the major 
high street banks to keep you in complete control of your home 
and your rent payments.

It is safe, secure and totally confidential.

With my Rent Collector app you can:

  Instantly see what rent is left to pay this month

  Link your bank account to see your current balance and 
recent transactions

  Check what your balance will be after your rent payment has 
gone out before you make your payment

  Make an instant payment whenever it suits you

  Manage your Regular Payments by day or date or you can 
use my advanced settings so I can let you know when it’s 
time to make a payment

  Help make sure you claim your monthly Key Tenant Scheme 
rent discounts – saving you up to £240 per year

...plus much more

You can download my 
leaflet by clicking here.

Download my Rent Collector 
app on the App Store or on 
Google Play.

The Rent Collector logo and wordmark, 
Instant Payment and Regular Payment 
icons are registered trademarks of 
East Lothian Housing Association

Apple and Apple logo are trademarks 
of Apple Inc 

Google Play and the Google Play logo 
are trademarks of Google LLC 

Mastercard is a registered trademark, 
and the circles design is a trademark of 
Mastercard International Incorporated

Uses 
the latest 

Open Banking 
technology - 
keeping you 

safe and 
secure

My app can also help make sure 
you claim your monthly Key Tenant 

Scheme rent discounts ...

The 
Rent Collector is here to work for you

SAVING YOU UP TO£300PER YEAR

Supported by
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